OTF Summer Program 2010

FAQS

Q. What is covered by my $50 registration fee?
A. Your $50 registration fee covers:

o Workshop registration

e On-site meals (breakfast, lunch and two breaks each day)
¢ Two nights of accommodation (if required)

e A multitude of material resources

Q. What is NOT covered by $50 registration fee?
A. Your $50 registration fee does NOT cover:

e Any transportation costs (train, bus, mileage, rentals)
e Parking
e Meals in transit

Q. Will | get areceipt?
A. The confirmation email you received at the time of on-line registration is your receipt.
Q. Is there a cancellation policy?

A. Yes. Cancellations more than one month from the workshop date will be reimbursed their
registration fee, less a $10 processing fee. There are no refunds for cancellations less than one
month from the workshop date.

Q. What do the accommodations look like?

A. The style of accommodations will vary from site to site. Most workshops will utilize college or
university student residences. Individuals requesting a private room will be provided with a private
bedroom, though we cannot guarantee that bathrooms will also be private. Suite-style
accommaodation consists of two or more lockable, private bedrooms sharing common bathroom(s),
sitting area and, in some locations, a kitchenette. Please refer to your specific workshop's site
information package for more details.

Q. I'would like to carpool. Can OTF find me someone to travel with?

A. OTF will do its best to connect people who are interested in travelling together. When you initiate
your on-line registration, you will have the opportunity to select an option expressing interest in
carpooling. Data will be collected to determine the interest and feasibility of OTF assisting
participants in planning shared travel.

Q. I have already registered but would now like to switch workshops. Can | do this?

A. Please email OTF at OTF Summer Programs with any changes you need to make.

Q. How do | get there?

A. Please see the Accommodation and Venue Information link for your workshop for directions and
maps.


mailto:otfsummerprogram@otffeo.on.ca

Q. Do | need to bring my own bedding and towels?

A. This will vary from site to site. Please see the Accommodation and Venue Information link for
your workshop for more information.



