Needs, wants and questions!!!

1) Look at the following list of items. Decide which ones are needs for you and which ones are wants.

ITEM NEED OR WANT?

Chocolate brownie

DVD player

New pair of designer jeans

Pants to wear to school or work

Water

Fruits, vegetables

Luxury sports car

A place to live

A 50 room mansion

Complete the definitions:
Need :

Want:

2) Do you know your questions?

Match the following question types with their definitions

LETTER | QUESTION TYPE DEFINITION
Open-ended a) Repeat statements as questions for clarifications
Closed b) Ask for more details
Probing ¢) Do not limit answers
Mirror d) Limit answers to yes, no, or other short responses

3) Read the following examples and label what type of question each is:

a. What do you plan to use it for?

b. So you will need that by 8:00am on Monday August 6"?

¢. When do you need that by?

d. Will the software run on this network?
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